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ZIMBABWE REVENUE AUTHORITY (ZIMRA)

This section contains:

(
Customs Information


(
Additional Guidelines


1. 
IMPORTATION OF GOODS FOR TRADE FAIR
1.1.
ALL GOODS SHOULD BE CLEARED AT THE FIRST PORT OF ENTRY I.E. BORDER POST OR AIRPORT.  ALL PACKAGES SHOULD BE CLEARLY MARKED WITH LABELS “GOODS FOR ZITF ONLY”
1.2.
DISPLAY MATERIAL, SHOW STANDS, ETC.
Goods for display, showstands, etc may be imported temporarily into Zimbabwe subject to the following conditions:

a)
The goods should be in Zimbabwe for a period not exceeding 30 days.  Should there be a need for goods to remain in Zimbabwe for a period of more than 30 days, prior arrangement should be made in writing for the extension at the port of entry or nearest ZIMRA Office.

b)
The following should be produced:

i)
A duly completed form 55 either covered by a cash deposit, or guaranteed by a Bank  or Insurance Company registered in Zimbabwe.

ii)
A list in triplicate of the goods showing quantities, descriptions and values.

iii) Commercial invoices for the goods 


iv) Certificates of origin where applicable

PLEASE NOTE THAT GUARANTEES FROM EMBASSIES FOR PARTICIPATING COMPANIES WILL NOT BE ACCEPTED FOR ZITF 2012 AND ALL OTHER SUBSEQUENT EXHIBITIONS.

1.3.
IMPORT LICENCE
Very few goods now require Import licences, but amongst those that do are petroleum products, agriculture products, arms and ammunition.  Enquiries and applications for licences should be addressed to:

The Secretary for Industry and International Trade

P. Bag 7708, CAUSEWAY 
(:+263-4-702731 (Fax:263-4-704116

1.4.
PERMANENTLY IMPORTED DISPLAYS, GOODS FOR RESALE

All goods which are to remain in Zimbabwe must, at the time of importation, be entered for consumption and be duty paid.  Commercial invoices, packing lists and all normal shipping documents will be required at the time of clearance.


N.B. Zimbabwe has trade agreements with a number of countries.  Preferential rates of duty apply on goods originating from these countries.

1.5.
PRINTED ADVERTISING MATTER AND TECHNICAL LITERATURE FOR FREE DISTRIBUTION.


These will be allowed in with payment of duty as they will be for disposal in Zimbabwe.

NOTE:  All other give-aways e.g. T-shirts, pens and the like should be cleared for consumption.

1.6.
Please note that goods will be physically checked by ZIMRA officials at the time and place of importation or as otherwise arranged with the Zimbabwe Revenue Authority.


On completion of the fair/show all imported items must be physically checked for export under the supervision of the Zimbabwe Revenue Authority.
1.7.
FOREIGN EXHIBITORS ARE ADVISED TO SHIP THEIR GOODS IN TIME TO AVOID UNNECESSARY DELAYS AT THE TIME OF CLEARANCE


For further information please direct your enquiries to:

The Ports Manager
Zimbabwe Revenue Authority 


P.O. Box 599


BULAWAYO



(+263-9-70211-5 





(+263-9-70669/65351/69487


The Regional Manager

 Zimbabwe Revenue Authority

P. Bag BB 5746

BEITBRIDGE

(+263-0286-22548/22259
(+263-0286-22303
The Manager

Zimbabwe Revenue Authority

P. Bag CY 78

Causeway

HARARE, (+263-4-758891, ( +263-4-758900

APPROVED CUSTOMS CLEARING OPERATORS WILL BE CLEARLY IDENTIFIABLE

2.
CLEARING AGENTS' GUIDELINES FOR THE IMPORTATION AND EXPORTATION OF EXHIBITION GOODS
2.1.
GENERAL INFORMATION

Goods which are for display or exhibition at the Zimbabwe International Trade Fair have to be customs cleared at the first port of entry i.e. the Zimbabwean border, airport or inland town.


However, seals may be placed on containers at border posts to enable speedy movement to the ZITF site where the goods will be physically checked by Customs officers against invoices and packing lists.


Generally, import licences are not required for most goods except Agricultural products, petroleum products, arms and ammunition.  The following are the procedures for the clearance of ZITF goods.

2.2.
IMPORTATIONS BY EXHIBITORS
2.2.1.
Temporary Importations.  This refers to  goods which will be re-exported from Zimbabwe at the end of ZITF.  This includes stand building materials which will be re-exported.  No duty is payable on these goods.


Documentation
a) Completion of Application for Temporary Importation Privileges (A.T.I.P.) (attached last page) at first port of call. A.T.I.P.’s should be supported by a cash deposit, bank guarantee or a guarantee by an insurance company registered in Zimbabwe.

b) Original invoices, packing lists in triplicate and all export documents from country of export should be produced.  Display and exhibition material should only be sold or disposed of after all duties have been paid to the Zimbabwe Revenue Authority.

c) Clearance on Deposit:  If goods are not covered by an insurance Company Guarantee or a Bank Guarantee, they can be cleared by lodging a cash deposit with the Zimbabwe Revenue Authority. This deposit is normally equivalent to the duties at stake.  This deposit is only refunded once cargo has been re-exported from Zimbabwe or cleared for local consumption.   It is recommended that exhibitors use a clearing agent who will take responsibility for the cash deposit against a fee.
d)  Personal Clearances
All clients intending to personally clear their goods must register as clearing agents first.
e) Registration Requirements for Agents Bond Renewals
· Application on form 64 (2 copies)
· Form 129 (3 copies) with a bond value of US$10 000,00

· Cover Note from the  Surety/Guarantor who can be an Insurance Company or Registered Commercial Bank
· Company/Partnership documents (Certified copies) (if new client)

· Certificate of Incorporation

· Memorandum of Association

· Partnership Agreement

· Schedule of names, addresses and National registration numbers of shareholders/partners and directors (Copies of CR 14 and national identification document, shareholding structure, also highlight criminal/ integrity record)

· Resolution  by board of directors (See Model Resolution)
· Address of business premises (submit copy of Lease Agreement or proof of ownership of premises)

· Assets and office equipment-submit a copy of your balance sheet and detailed Asset Register of previous financial year

· Current Bank statement for the past 3 months
· Office network and/or Agent to Agent agreements for the ports you do not have offices

· Schedule of names, addresses and national registration numbers of employees, authorized to act on behalf of the clearing agent including criminal/integrity record

· Curriculum vitae for all employees who interact with ZIMRA (employees should received formal customs clearance training and have a minimum of one (1) year experience)

· Proof that the Agent is a member of a recognized professional Shipping Association for 2011.  This does not apply to companies with in-house clearing services

· No outstanding entries, all R.I.B.’s/R.I.T.’s and Export In Bonds should have been acquitted

· Current Tax Clearance Certificate

NB:

· Applications and renewals for 2012 should be submitted not later than 31 October 2011.

· Agents Bond remains at US$10 000,00 AND Licence Fees at US100,00

· Agents IDs will be submitted for authentification at station level

· All applications should be directed to the Regional Customs and Excise Offices at the following Addresses:

BEITBRIDGE

Zimbabwe Revenue Authority

Regional Manager  - Customs & Excise

1st Floor

Beitbridge Boarder Post

P. Bag 5746

BEITBRIDGE, ZIMBABWE

Tel: +263-286-22303/ 22366
REGION 1

Zimbabwe Revenue Authority 

Regional Manager - Customs & Excise

7th Floor, Kurima House

89 N.  Mandela Avenue

P. O.  Box 693, Causeway

HARARE, ZIMBABWE

Tel: +263-4-795720/40; 798880/6
REGION 2
Zimbabwe Revenue Authority 

Regional Manager - Customs & Excise

5th Floor, Block E

Mhlahlandlela Gvt. Complex

P. O.  Box 601
BULAWAYO, ZIMBABWE

Tel: +263-9-70700
REGION 3
Zimbabwe Revenue Authority 

Regional Manager 
7th Floor, Zimre Centre
Cnr Hughes St. /S. Mazorodze Road

P. O.  Box 828
MASVINGO, ZIMBABWE

Tel: +263-039-262598/262210
2.2.2. Permanent importations


This refers to goods which will remain permanently in Zimbabwe after the ZITF and includes free handouts, consumables and give-aways.


Full duty is payable on these goods on importation.  Printed advertising matter and technical literature for free distribution will also attract duty.

2.2.3
Documentation
a) Bill of Entry Form 21. 

b) Original invoices, manifest, packing lists and all export documents from country of export and certificate of origin where applicable.  

2.2.4.
Imports under Preferential Rate of Duty (SADC/COMESA/Trade Agreement): 


Goods originating from a contracting member state enjoy preferential rates on condition:

a) 
The exporting company is registered for export to the preferential areas.

b) The goods must be covered by a relevant Certificate of origin authorised by the approved body in the 
country of export.

c) All clients intending to personally clear their goods must register as clearing agents first

2.2.5.
A registered Agent must do all clearances.


When temporarily imported, same conditions as in 2.2.1(a) above apply.
2.3.
PRIVATE IMPORTATION BY VISITORS TO ZIMBABWE

         Visitors are allowed to bring into Zimbabwe duty free, goods to the value of not more than used $300.00 on the following conditions-:
· Goods should be for personal use

· Goods must not be for commercial use
· Goods must be properly declared.

2.4.
EXPORTATION OF ZITF GOODS

On completion of the ZITF, all temporarily imported goods should be exported under ZIMRA supervision.

3.
SPECIFIC SHIPPING INSTRUCTIONS
3.1.
Shipping Guidelines

3.1.1.
Clearing/Forwarding Agent 


It is strongly recommended that, well before departing to the border post, exhibitors engage a Clearing/Forwarding Agent to assist with the clearing of goods.  If this measure is taken, and when he is in receipt of the relevant documents (see below), the agent can accompany the exhibitor (or his transport company) to ZIMRA offices to effect clearance when the cargo arrives at the port of entry.


Freight to ZITF must be prepaid in the country of origin.

3.1.2. 
Clearing and Forwarding Agent.
       A list of registered clearing agents is available at receptions of all ports of entry.

For ZITF the recommended Clearing and Forwarding Agent is Aviocean Freight Services (Pvt) Ltd. 

Aviocean Freight Services (Pvt) Ltd.:  

Address:  Suite No. 2, Raymark Court (GMB Pension Fund Building), 64 George Silundika Avenue, Cnr Fifth Street, HARARE


(+263-4-702792, 797019, 2900207, Cell: +263-11-419457  (: +263-4-797019, e-mail: cmanyepwa@aviocean.co.zw



Contact Person:

Mr C Manyepwa, Director (+263-4-702792/797019, 2900207.  Fax: +263-4-797019, Cell: +263-11-419457.  e-mail: cmanyepwa@aviocean.co.zw.   




Professional Clearing & Forwarding: Mrs T Ndlovu (Sales and Marketing) 102 Fort Street, 6th Floor ZIMDEF House, P.O. Box 967, BULAWAYO. Tel.: +263-9-74130/65338.  Fax: +263-9-79882, Cell: +263-11-600064.  e-mail: funny@forward.co.zw.




Contact Person:

Mrs T Ndlovu, Sales and Marketing.  (+263-9-74130/65338.  Fax: +263-9-79882, Cell: +263-11-600064.  e-mail: funny@forward.co.zw.   

Customs clearing for imports and exports.  We also offer forwarding from SA, through our sister company Regional Link, to Zimbabwe.


3.1.3. 
Deadlines: 
Cargo sent by sea freight, road or rail should arrive in Bulawayo by 1 April, or at the latest 10 April, of the year of the exhibition.


Airfreight should arrive at ZITF on 10 April or at the latest 17 April, of the year of the exhibition.

3.1.4.Consignment of Exhibition Cargo  e.g. 


ZITF 2012

Exhibitor's Name


c/o any of the four agents in 3.1.2.


BULAWAYO


Telephone number of chosen agent.

3.1.5.
Case Marking:  All cases should be clearly marked as follows:

· Name of Exhibitor

· Stand Number

· Name and Location at Exhibition Centre

· Case Number (tallied with packing list)

· Gross Weight and nett weight in kilograms, dimensions in centimetres

3.2.
DOCUMENTATION DETAILS

3.2.1.
General

The original plus 3 copies is required of all documents listed below and must accompany the consignment.

Exhibitors should ensure that packing lists and invoices are identical and that they contain the following information:

· full description of the goods

· stand building materials

· give-aways

· handouts and advertising materials

· consumables (liquor, food)


Pre-alert of shipment plus a copy of the full set of documents to be faxed to any of the four agents listed in 3.1.2. before despatch of cargo to avoid unnecessary storage charges, delays, etc.

3.2.2.
Airfreight consignments

The following documents are to accompany the goods.

· Original Commercial Invoice (plus 2 copies) stating exact values, and endorsed that consignment is for display at ZITF.

· A Master Airway bill with airport of destination endorsed "Bulawayo", and where applicable, a House Airway bill.

· Packing Lists


Port of clearance: Bulawayo.

3.2.3.
Ocean freight consignments

The following documents are to be sent by courier to any one of the four agents in 3.1.2:

· Original Commercial Invoice (plus 2 copies) as above.

· Packing Lists

· Original Bills of Lading (plus 2 copies)

· Freight Statements to include:

· FOB Charges country of origin

· Port Charges (if applicable)

· Ocean freight charges


Bill of lading and freight statement to specify port of clearance/destination: Bulawayo.


Pre-alert of movement to be sent by fax to any one of the four agents in 3.1.2. before despatch of freight.

3.3.
ROADFREIGHT CONSIGNMENTS
3.3.1.
Exports from South Africa to Zimbabwe
3.3.1.1. Documents required:

All documents have to be originals:
· DA 550 (B/E for export, numbered and stamped on export)

· DA 65 (numbered and stamped on export)

· N.E.P. bank form

· Original Commercial Invoices as above

· Packing List (detailed and specified)

· Manifest (detailed and specified)

3.3.1.2.  General requirements
· All goods have to be identifiable and where applicable, serial numbers and marks which could help identifying the goods on return have to be on the goods, DA 550 and the DA 65.

· The invoice should be detailed and specify quantities, weights and commodities.

· The manifest and packing lists have to be specified and should clearly stipulate what is on the vehicle.

· When exporting brochures, T-shirts and caps for advertising purposes, these goods should have their own invoice and documents.

· Computers require an export permit for trade fair purposes, which is obtainable from the Department of Trade and Industry in Pretoria.

· All goods being imported and exported will be checked by Customs.
3.4.
GOODS RE-IMPORTED TO SOUTH AFRICA AFTER ZITF

3.4.1.
Documents required

All documents have to be originals.
· DA 550 (Numbered and stamped on export)

· DA 65 (Numbered and stamped on export)

· Manifest (Detailed and specified)

· Packing List (Detailed and specified)

3.4.2.
General requirements
· All goods exported on a set of documents on one vehicle, have to be re-imported on one vehicle.

· Any goods sold at ZITF have to be specified on return (e.g. 5 out, only 4 returning)

· When goods are re-exported, the vehicle has to be neatly packed as Customs check it on return.  This speeds up the standing time at the border.

· If DA 550 documents are framed in Johannesburg with incorrect tariff headings, the clearing agent will require a V.O.C. to correct the tariffs, as they have to be correct on re-importation.

· The invoices must clearly reflect the weight, value and number of pieces.  This information should also appear on the DA 550.


3.4.3.
Detailed shipping instructions

The clearing agents will give detailed and individual shipping instructions and advice to each exhibitor on request to cover special needs.

4.
STAND BUILDING MATERIALS


Stand building materials can be cleared into a bonded warehouse for the period of 1 year without the payment of duty.

5.
TRANSPORT REGULATIONS


Exhibitors and transporters driving vehicles over 5 tons should ascertain before departure from their home countries, what rules/duties/ permits etc., if any, are applicable to their particular case when entering into Zimbabwe and when using the Zimbabwe road system.

6.
PORTS OF ENTRY BUSINESS HOURS.
         Beitbridge Border Post         24Hrs

          Plumtree Border Post           06.00-22.00Hrs

          Victoria Border Post            06.00-22.00Hrs
        
Chirundu Border Post           06.00-22.00Hrs

        
Forbes Border Post              06.00-20.00Hrs
        
Nyamapanda Border Post    06.00-20.00Hrs
7.
BUYERS OF GOODS FROM FOREIGN NATIONAL STANDS


Potential buyers of goods from Foreign National Stands must submit to Customs and Excise:

7.1.
Pro forma invoice issued by the relevant company on the foreign stand;

7.2. Application for Temporary Importation Privileges (supplied by the seller and valid for 30-day period only);
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